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Madison Emergency Communications Center

Vacancy Announcement - Full-Time Civilian Dispatcher

Please submit resumes directly to Captain Yorke @ yorkej@madisonct.org


Position Title:  Civilian Dispatcher – Madison Emergency Communications Center

Hours of Work:  Full-Time			Salary Range: Starting $25.87 to $32.81, 4 Steps – Union Contract

The Town of Madison is accepting applications for the Civilian Dispatcher position in the Madison Emergency Communication Center.

[bookmark: _GoBack]The recruitment will remain open until the opening is filled.


Minimum Training and Experience Required to Perform Essential Job Functions:

High school or GED diploma.  Completing the Department’s testing and training program and background check.  The candidate must be certified for NCIC/COLLECT, 911, and EMD and must have the ability to obtain a Statewide Tele-Communicator Certification.  Proficiency with computers is a must.

Position Purpose:
Highly responsible work, receiving all verbal communications from the public and public safety personnel and transmitting these requests for service using a diverse communications system to the appropriate agencies for emergency response.

Town of Madison is an Equal Opportunity Employer and shall not discriminate based on race, color, creed, age, sex, national origin, physical disability, or sexual orientation. The Madison Police Department provides reasonable accommodation to persons with disabilities per the Americans with Disabilities Act (ADA). If you need an accommodation in the application or testing process, don't hesitate to contact the Human Resources Department of the Town of Madison. Females, Minorities, and Veterans are encouraged to apply. The above posting is intended to guide personnel actions and must not be taken as a complete description of the position or the process.

The Town of Madison provides reasonable accommodation to persons with disabilities under the Americans with Disabilities Act (ADA).  If you need accommodation in the application process, don't hesitate to contact the Human Resources Department before the closing date.

AN EQUAL OPPORTUNITY/AFFIRMATIVE ACTION EMPLOYER
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