
Police Communications Officer  

At JPS Health Network, achieving our goals depends on hiring the right talent who embody an ownership 
mentality. Our team members own it! They don’t treat JPS as a rent car; they take pride in our 
appearance and the delivery of top notch patient care and an amazing patient experience.  

Our Police Department plays an important role at our Level I Trauma Hospital and Behavioral Health 
facility.  We are looking for people that work hard to live by the golden rule and treat every patient, 
visitor and co-worker with respect, dignity and cultural sensitivity.  

Description:  The Police Communications Officer is responsible for the operation of all equipment in the 
Police Communications office, to include CCTV, alarm systems, phones, and radio equipment. This 
position is also responsible for inputs into computer files (e.g., TCIC, NCIC, TLETS, and CAD), ensuring the 
information is passed on to the dispatched personnel, and or requesting personnel and all files are 
properly recorded and maintained. 

 
Qualifications:  

• High school Diploma, GED, or equivalent. 
• Texas Basic Telecommunications Certification.  
• TCIC/NCIC Full Access Certification.  
• Valid state-issued Texas driver's license. 
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